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We are really pleased that the vast majority of residents followed the government's
guidance and stayed at home this bank holiday weekend, thank you.

There was a_huge 85 per cent drop in traffic coming into Devon this Easter following our
calls for holidaymakers and second home owners to stay away.

It seems highly unlikely that the government will relax their social distancing guidance
this week, which means we will all continue to adapt to a very different way of life.

We will carry on keeping you updated with the latest information and advice from our
services, the NHS and government via our website and this update. Please forward this
email to anyone you think would find it useful and encourage them to sign up.

In this update:

Please return any community equipment you no longer need

Share your uplifting photos and stories with us on social media

Offer day for September 2020 school places

Information from our disabled children's service

£100,000 boost for the Devon Coronavirus Response and Recovery Fund
Stay safe on our roads

Today is the day to quit for Covid



Urgent appeal for community equipment

If you've got any community equipment you no longer need, please can you return it?
We urgently need commodes, walking frames, shower stools, and raised toilet seats, as
increased demand during the coronavirus (COVID-19) outbreak means these items are
in danger of being in short supply.

Please contact Millbrook Care on 0330 124 4491 to arrange a free contactless
collection.

Woodbury Primary School Budleigh beach - Marsh Green



Together #WeAreDevon

It's been heart warming to see so many wonderful people and organisations across
Devon stepping up to help those who need it as we all work together to tackle
coronavirus (COVID-19).

Family, friends, neighbours and volunteer community groups are playing a significant
part helping residents during this difficult time. Our staff and partners continue to work
tirelessly to deliver our vital services and respond to the situation as it evolves each
day. Together we are a strong network of support.

If you're helping in your community, please take a moment to share a photo or
story on social media using the hashtag #WeAreDevon.

Keeping people safe and well

The roads are quieter, but the rules are still the same!

Please take extra care when making your essential
journeys to help reduce the strain on the emergency services
during the coronavirus (COVID-19) outbreak.

For those of you who must travel, please make sure that you
drive at the appropriate speed, always wear a seat belt, never
drive under the influence of alcohol or drugs and never use a
mobile phone behind a wheel.

Today is the day to quit for covid

" Coronavirus (COVID-19) attacks the respiratory
. system, so if you smoke, you are not only putting
yourself at greater risk, but those around you exposed
to second hand smoke, including children.

There has never been a more important time to stop
smoking. Not only for your own health but to protect
those around you. It will also help reduce pressure on
- ! the NHS. Why not #QuitForCovid today. Find out
more on the Today |s The Day website.

Contact One Small Step or use the Smokefree app to access advice and support
on how you can best stop smoking.




Beware of online scams

Cyber criminals are preying on the fears and uncertainty
surrounding coronavirus (COVID-19) by sending scam
messages that attempt to trick people into clicking a link or
opening attached documents. This recent BBC news article
provides some examples of the types of messages involved,
which could target any of us.

The National Cyber Security Centre has recently updated
their guidance on dealing with phishing messages, including advice on spotting them,
and actions to take if you've already clicked. Any victim of fraud through an online scam
can report it as a crime to Action Fraud, the UK’s national reporting centre for fraud and
cybercrime.

Community

Devon Coronavirus Response and Recovery Fund

We've donated £100,000 to the Devon Coronavirus
Response and Recovery Fund after an emergency appeal
was launched by the Devon Community Foundation.

They set up the fund to help local charities and community
organisations that are supporting the most vulnerable
people affected by the outbreak of coronavirus.

To donate to the fund, or to apply for funding, please visit the Devon Community
Foundation website.

Looking out for each other, safely

One of the four reasons you can leave your house during
the lockdown is to provide care or to help a vulnerable
person who needs to stay at home because of coronavirus

Coronavirus Jrsvies

Find out

how to help Even when you are doing this, you need to do so safely.

others safely at You should be minimising time spent outside of the home

gov.uk/safehelp 1z and ensuring you are two metres (six feet) apart from
prarecril| anyone outside of your household.

it NHS

The government has published guidance on how you
can help and importantly, how to do it safely.




Volunteer shopping cards

Some supermarkets have launched special e-cards for self-
isolating customers who want to arrange payment for
groceries delivered by volunteers, friends or family
members.

They offer a safe, secure and contact-free way to allow
others to shop for them, without having to hand over cash or §
share bank card details.

They can be bought easily online and then emailed to whoever is doing the shopping, or
printed out and left in a safe place for them to pick up. They can be topped up online,
and people will also be able to check their balance and keep track of their spending.

Please visit your preferred retailer's website to find out more.

Business

Driving for Better Business toolkit

If you are a fleet operator or business owner with drivers
working for your company, you may find a new toolkit from
Driving for Better Business helpful. It's been created with
FleetCheck in response to the disruption caused by
coronavirus (COVID-19).

There are a series of short videos to help business owners
manage the new challenges facing companies and you can sign up for toolkit updates
too.

Remaining open for business safely

The government understands that employers and businesses
may have concerns about how they can remain open for
business safely, and so play their part in preventing the spread
of the virus.

They have published guidance to assist employers, businesses
and their staff in staying open safely during the coronavirus
(COVID-19) outbreak.




Service updates

Information from our Disabled Children's Service

We have posted answers to some frequently asked
questions that we have received from parents and
carers of disabled children. It's a worrying time for all
parents, but there is a place on our webpages where we
will continue to answer questions put to our Disabled
Children's Service about support available to their
families.
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We've also made some changes to the way we administer our Direct Payments during
the coronavirus (COVID-19) outbreak.

Primary school places from September

We are still on track to being able to confirm primary
school places to parents of children due to start in
September 2020. Parents who applied online for primary
school places will receive confirmation on the morning of
Thursday 16 April by email. Read what happens on ‘offer

day’.

Due to the coronavirus (COVID-19) outbreak, schools

are currently only open for children of key workers and the most vulnerable pupils. The
admissions team has therefore requested that you do not contact your allocated school
at this time.

Please be assured the school will contact you directly to discuss the admission and
transition arrangements. Schools will not be able to discuss admissions prior to them
contacting you.

Helping key workers travel to work

Bus companies have seen up to a 90 per cent reduction in
passenger numbers, leading to a drastic reduction in

\ services except for critical routes. So, we have introduced
- <= 'Key Cars', to provide key workers with lifts to work for a
subsidised flat fare.




Who do you think you are?

Are you interested in finding out about your ancestors? e
“}ancestry ibrary edition

Would you like to research your family tree? 4 o

You can now access Ancestry Library Edition at home using
your Devon Libraries membership card, giving you access to - —
historical records, photos and information about your family = Trace your history
tree and distant descendants without having to step foot out - 4 4

of your front door. L‘ o ?
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Find out more, including how to access Ancestry Library Edition on the Libraries
Unlimited website.

Government funding available for schools

The government is making available additional funding to schools
to cover costs related to the coronavirus (COVID-19) outbreak.

It covers the period up to the end of the 2019 to 2020 summer
term. The government will publish further guidance in June, with
more details of the claims process.

STAY AT ”‘* PROTECT save
HOMEZ B Glg I

The latest national advice on coronavirus (COVID-19) is available on the
Government website and NHS website.

You can find local guidance and information about the impacts on our services on the
Devon County Council website.

Please forward this email to anyone you think would find it useful and encourage them
to sign up.

Please note that all of our sites and offices are closed to the public, except for
necessary prearranged visits, but you can still contact us if you need to.




For the latest coronavirus advice in Devon:
devon.cc/covid-19

Stay at home | Protect the NHS | Save lives
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Stay connected

You have received this message because you have previously subscribed to
receive news and information about Devon County Council's services.

Information about coronavirus is available in different languages and formats including
Easy Read from Learning Disability Devon and British Sign Language (BSL) from Sign
Health. BSL users can contact Devon County Council using the InterpretersLive service.
If you need information in another language or format please let us know by email

via customer@devon.gov.uk or phone 0345 155 1015 or SMS text (text ‘Devon’ then
your message to 80011)




